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SKILLS

Scratch

Java

JavaScript

Html 5

CSS

Python

PHP

WordPress

October CMS

Laravel

Apache

Nginx

OpenStack

AWS

Docker

Databases and Development
Putty

API

IS

ITIL

Software Management
Unified Modeling Language (UML)
Agile

Scheduling

Documentation Management
Waterfall methodology
Sqlite

Jupyter py

Pandas

MariaDB

MongoDB

PhpMyAdmin

MSSQL

SqQL

Microsoft Windows XP, Vista, 7,8, 10

Sufian El Mahandi

PROFESSIONAL SUMMARY

Dynamic and skilled IT professional with extensive expertise in software
development and management, leveraging a robust skill set including Java,
Python, PHP, and SQL databases. Proficient in web technologies such as HTMLS5,
CSS, JavaScript, and frameworks like Laravel and Node JS. Adept at utilising cloud
platforms like AWS and OpenStack alongside containerisation tools such as
Docker. Demonstrates strong capabilities in Agile methodologies, APl integration,
and ITIL processes. Committed to driving innovation through effective
documentation management and scheduling within diverse environments
including Linux, Windows, i0S, and Android. Career goals include advancing
technological solutions that enhance operational efficiency while fostering
collaborative team dynamics.

WORK HISTORY

Senior Technical P.Manager / DevOps / Developer 08/2022 - Current
ThinkAps - Cheadle, United Kingdom

Oversaw large portfolio of projects, ensuring timely execution and positive
stakeholder outcomes.

« Monitored contracts and service level agreements to mitigate risks during
development processes.

. Led technical upgrade projects, coordinating with consultants and developers
for seamless integrations.

« Managed project milestones, including planning, execution, monitoring, and
closure.

. Implemented resource management strategies to enhance operational
efficiency.

. Created and configured servers for project hosting, ensuring compatibility with
development requirements.

. Developed SharePoint sites and e-learning content using Articulate 360 and
other tools.

. Performed event monitoring and SCRUM Master duties to facilitate agile
project delivery.

IT Project Manager / DevOps / Developer 08/2019 - 08/2022
OnToast / WebPageSoftware - Manchester, United Kingdom

. Planned and tracked milestones throughout project development to ensure
timely delivery.

. Managed stakeholders effectively, fostering strong relationships and
collaboration.

. Executed projects by coordinating resources and overseeing development
processes.

. Monitored project performance, identifying risks and implementing mitigation
strategies.

. Led team of 12 in administering complex IT infrastructure to enhance
operational efficiency.

. Oversaw technical upgrade projects, collaborating with consultants and
developers for seamless integrations.

. Analysed architecture design and defined project requirements through
comprehensive scoping and testing.

. Established server environments for project hosting, ensuring compatibility
with Docker and AWS structures.

EDUCATION



Linux

10S

Android
Cordova
Postman
Node JS

SDK

Git

Scrum

Jira

Redmine
MONDAY.COM
Symphony
EXPRESSION ENGINE
Budgeting
INTUIFACE

LANGUAGES
English

Upper intermediate

Bachelor of Science: Computing science and IT, 02/2016 - 09/2019
Open University - Milton Keynes, United Kingdom - Honours

Bachelor of Science: Finance, 01/2008
University Of Granada - Granada, Spain
Unfinished due to the Spanish Crisis on 2008

HNC: Electronics Technology, 06/2010
EscolaEduardSoler - Ripoll

ACCOMPLISHMENTS

« Successfully delivering more than 60 projects on time and within budget for
companies as: Roche, AstraZeneca, Jazz, Asco, Yodel, Balfour Beatty, Kinder and
others.

« Meeting project goals and objectives

. Implementing new technologies and processes

. Managing a diverse team of professionals

« Building strong relationships with stakeholders

. Developing and executing effective project plans

« Handling project risks and issues

. Tracking project progress and reporting on results

. Managing large scale events with large scale Budget



